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Professional Experience

Mr. Khalilifar joined STI in 2009 as the Information Technology Technician. In August 2010, he was
promoted to Information Systems Specialist. His primary responsibility is to respond to problems sent to the
company’s internal help desk. Other responsibilities include deploying new hardware and software and
performing routine maintenance on existing computers.

Before joining STI, Mr. Khalilifar worked for Travelsmith (a division of Home Shopping Network) as
the Desktop Support Analyst, responding to user tickets and assisting the Network Manager with day-to-day
IT operations. Before joining Travelsmith, Mr. Khalilifar taught computer classes for Career Transitions,
helping students to pursue careers in Information Technology.

Mr. Khalilifar has over nine years of experience supporting and training users. He has a B.S. degree
in Computer Science from Sonoma State University and is a Microsoft Certified Systems Engineer.



