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Professional Experience

Mr. Kaiser joined STI’s Information Technology division in March 2006. He is responsible for
assisting with the administration of all STI software, hardware, and network components. Mr. Kaiser has
worked on many projects that have improved the state of STI’s internal network. He has been responsible
for regularly updating and strengthening STI’s growing need for the use of computer technology and he has
made critical contributions to the plans for a major upgrade. He provides ongoing support and
administration of essential tools such as Symantec Anti-Virus and Symantec BackupExec.

Mr. Kaiser has been in the information technology field for over eight years supporting Windows
server-client environments. During this time, he has been responsible for the support of domain controllers,
Microsoft Exchange servers, and backup infrastructure.

Prior to joining STI, Mr. Kaiser was responsible for the readiness of a deployable unit’s networking
needs. He was able to support a domain-level authentication system with exchange support with minimal
time to install and configure. Additionally, he headed the maintenance of the network in a 24/7 operations
environment.



